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Abstract

Communication skills are considered to be very important for university students. The
measurement of communication skills was conducted at the first and the last lessons of a
communication skills enhancement course using an active learning approach, in order to assess its
effectiveness. The measurement included four aspects, namely, small group activity, meeting,
conversation, and speech. In addition, the students' reflection sheets were analyzed to determine
whether their communication abilities were improved through the course. The results show that
perceptions on communication in each of the above-mentioned aspects vary between individuals. It
is also suggested that communicative actions can be taken, even when challenged by negative
attitudes towards communication.
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