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Abstract

In 1988, the author introduced the technique of “role play” into his lectures and developed a
method for evaluating its effect.
In the present study, the method of evaluation was improved to achieve a more precise
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analysis. The students were asked the same question (how to provide guidance for patients)
before and after the lectures (1) (2). The author compared their answers, and added Level D
for undesirable responses included in Level C of response used in the previous study.

Subjects: 53 freshmen in the Primary Nursing Course and 45 freshmen in the Secondary
Nursing Course.

Period : September 1989 to February 1990.

Role play: Students were told to give guidance and advice to patients in a variety of
situations, such as a patient who took between-meal medicine during meals and a patient
who wished to be discharged as soon as possible.

Analysis of the responses:

Student responses were classified into four levels with regard to the grade of empathetic
understanding they expressed for the patient.
Level A -- desirable responses including empathetic understanding for a patient.
Level B -- partly desirable responses including partial acceptance of the patient.
Level C -- responses of the nurse’s one-side ; e.g., making inquiries, explanations,
judgements and using persuation. '
Level D —- undesirable responses; e.g., using threats, reproaches and refusals.
The responses were analyzed using these four levels and individually.
The author found remarkable improvement with the comparison of answers before and after
the lecture (1), while the lecture (2) produced only a little improvement because the students’
degree of empathetic understanding had already risen after the lecture (1).

By adding Level D, the characteristics of guidance provided unilaterally by a nurse could be
defined more clearly.
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